
Updated Delivery Information 
(Effective from 1st November 2025)

We have reviewed our shipping costs and have split out into areas and 
fixed delivery days to ensure the most consistent and cost effective service 
possible, please see below and corresponding map. For all orders over 
£2,000 delivery is FOC to all the areas and zones listed below with delivery 
days, we would encourage you to amalgamate your orders to ensure this is 
met. There will be additional charges for any non-delivery day orders. 

For simplicity, your order cut-off is now 3 days (4 days for Scotland) prior 
to your delivery day for both Window Widgets and Residence Collection 
products.

Also as part of our NCR process, we have decided to remove the overnight 
DX option, unfortunately the complaints have outstripped the service.  

For any areas outside of this please contact us for delivery information 
prior to ordering. 

Please see map on next page for corresponding area and zone information. 

All orders greater than 2.5m in length
Order Value C 1 to C 6 Zone 1, 2 and 3 Zone 4 & Zone 5
Under £500 £150 £200 £350
£501 to £2000 £75 £125 £250
Over £2000 FOC FOC FOC

All orders less than 2.5m in length i.e. boxes
Order Value C 1 to C 6 Zone 1, 2 and 3 Zone 4 & Zone 5
Under £2000 £40 £50 £75
Over £2000 FOC FOC FOC

Area Delivery Days

C 1 Tuesday & 
Friday

C 2 Monday & 
Thursday

C 3 Wednesday & 
Friday

C 4 Monday & 
Wednesday

C 5 Monday & 
Wednesday

C 6 Tuesday & 
Thursday

 

Area Delivery Days

Zone 1 Monday

Zone 2 Friday

Zone 3 Tuesday

Zone 4 Wednesday - 
Fortnightly

Zone 5 Thursday - 
Fortnightly

Please note: all carriage charges stated are exclusive of VAT.
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